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basins, faucets, shower systems, bathroom mirrors, and complete bathroom solutions.
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developers, retailers, and sanitary ware brands worldwide.
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reliable performance, and long service life.
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1. PRODUCT CARE OVERVIEW

Thank you for choosing ceramic sanitary ware products supplied by Samiyah Sanitary Ware.

Proper care and maintenance help preserve the appearance, functionality, and service life of your
ceramic toilet. Regular cleaning also contributes to improved hygiene and bathroom cleanliness.

Our ceramic toilets are manufactured using high-temperature vitreous china technology, creating a
smooth, durable, and non-porous glazed surface that resists stains, moisture absorption, odors, and
bacterial growth.

Benefits of Proper Maintenance

v Maintains ceramic gloss and appearance
v Reduces limescale accumulation

v Preserves flushing performance

v Improves hygiene standards

v Extends product lifespan

2. DAILY CLEANING RECOMMENDATIONS

For routine cleaning:
+ Use warm water and a soft cloth or sponge.
+ Apply a mild bathroom cleaner when necessary.

+ Rinse thoroughly after cleaning.
+ Dry visible surfaces to reduce water spots.

For rimless toilet models, ensure the entire bowl area is cleaned evenly.

Recommended Cleaning Tools

v Soft microfiber cloth
v Soft sponge
v Non-abrasive bathroom cleaner

v Mild liquid detergent



3. LIMESCALE REMOVAL

In regions with hard water, mineral deposits and limescale may gradually form inside the toilet bowl.

Recommended Cleaning Solutions

+ Vinegar-based descaling cleaners
+ Ceramic-safe limescale removers
- Mild acidic cleaning products suitable for sanitary ware

Cleaning Procedure

1. Apply cleaning solution evenly inside the bowl.
2. Allow the solution to remain for several minutes.
3. Gently clean using a soft brush.

4. Flush thoroughly with clean water.

Regular descaling helps maintain optimal flushing performance and bowl cleanliness.

RIMLESS TOILET CLEANING TIP
For rimless toilet models, direct water distribution allows more efficient flushing and easier cleaning.
To maintain optimal hygiene performance:

+ Clean the entire inner bowl surface regularly.

+ Pay special attention to the water distribution channels.
+ Use a soft toilet brush to reach all internal surfaces.

Regular maintenance ensures consistent flushing efficiency and long-term cleanliness.

4. STAIN REMOVAL

For stubborn stains:

+ Use non-abrasive ceramic cleaning products.
+ Apply using a soft sponge or cloth.
+ Repeat cleaning if necessary.

Avoid using metal brushes, steel wool, or abrasive pads.

These materials may damage the ceramic glaze and reduce surface durability.



5. TOILET SEAT & COVER MAINTENANCE

To preserve the appearance and functionality of the toilet seat:
+ Clean regularly using mild soap and water.
+ Remove cleaning residue immediately.

+ Avoid dropping heavy objects onto the seat.
+ Do not stand on the seat or cover.

When using toilet bowl cleaners, always keep the seat and cover open until the cleaning process is
completed.

QUICK RELEASE SEAT TIP

For toilets equipped with a Quick Release Seat function:
Gently press both release buttons simultaneously and lift the seat vertically to detach it.

Do not force the seat during removal or reinstallation, as excessive force may affect the long-term
performance and alignment of the hinge mechanism.

Regular removal and cleaning beneath the seat helps maintain superior hygiene standards.

6. DO'S & DON'TS

DO

v Clean regularly

v Use soft cloths and sponges

v Use ceramic-safe cleaning products

v Remove limescale before heavy buildup occurs
v Check installation fittings periodically

v Maintain adequate bathroom ventilation
DON'T

X Use steel wool

X Use metal brushes

X Use highly abrasive cleaners



X Use strong industrial acids

X Leave aggressive chemicals on ceramic surfaces
X Drop heavy objects onto the toilet

X Stand on the toilet seat or lid

X Use cement, mortar, or hard-setting sealants directly beneath or around the ceramic base

7. PRESERVING THE CERAMIC GLAZE

The glazed ceramic surface is designed to provide exceptional durability, stain resistance, and ease of
cleaning.

To preserve its original appearance:

+ Avoid prolonged contact with highly concentrated chemicals.
+ Avoid abrasive cleaning tools.

+ Avoid sharp objects that may scratch the ceramic surface.

+ Remove staining substances promptly.

With proper care and maintenance, the ceramic glaze will maintain its beauty, hygiene, and performance
for many years.

8. INSTALLATION & POST-INSTALLATION CARE

Proper installation plays an important role in the long-term performance of ceramic sanitary ware
products.

After Installation

+ Periodically inspect fixing points and connections.

+ Check that the toilet remains level and stable.

+ Ensure sealants remain intact and watertight.

+ Inspect for any movement caused by floor settlement or heavy usage.
* Replace damaged sealant immediately if deterioration is observed.

Professional inspection is recommended for commercial and high-traffic installations.

IMPORTANT INSTALLATION WARNING

Do not use cement, mortar, or hard-setting construction materials directly beneath or around the ceramic
base.

Rigid materials may create uneven stress distribution and could contribute to ceramic cracking over time.



For installation, always use suitable sanitary-grade fixing systems and flexible sealing materials
recommended by professional installers.

9. PROJECT & COMMERCIAL APPLICATIONS

For hotels, residential developments, commercial buildings, hospitals, educational facilities, airports,
and public projects, a preventive maintenance schedule is recommended.

Routine inspection and cleaning help:
v Maintain product appearance

v Improve user experience

v Reduce maintenance costs

v Extend service life

v Protect long-term project investment

Samiyah Sanitary Ware recommends scheduled maintenance for all high-frequency usage environments.

10. RECOMMENDED MAINTENANCE SCHEDULE

Maintenance Item Frequency
Surface Cleaning Weekly

Bowl Cleaning Weekly
Limescale Removal Monthly

Seat Inspection Every 3 Months
Fixing Inspection Every 6 Months

General Maintenance Review  Annually

11. WARRANTY NOTICE

This product is designed for normal residential and commercial use.
Damage resulting from:

+ Improper installation



+ Misuse or negligence

+ Impact damage

+ Unauthorized modifications

+ Use of unsuitable cleaning chemicals

+ Failure to follow maintenance recommendations

may affect product performance and may not be covered under the applicable warranty policy.

Always follow the care and maintenance recommendations provided by Samiyah Sanitary Ware.

12. TECHNICAL SUPPORT

For product information, installation guidance, maintenance assistance, OEM projects, wholesale
cooperation, distributor partnerships, or warranty support, please contact our team.
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